TERMS AND CONDITIONS AND WARRANTY INFORMATION
Liability Disclaimer
1.   O’Neal Engineering LLC shall not be held responsible for personal injuries or material damages resulting from the use or setup of Pro Start® Racing Lights.  
2.   O’Neal Engineering LLC shall not be held responsible for fines issued by law enforcement due to improper use of Pro Start® Racing Lights. 

3.   O’Neal Engineering LLC shall not be responsible for repairing the Pro Start® if the damages are caused by improper use or setup (as outlined in the User’s Manual). 
4.   O’Neal Engineering LLC shall only be responsible for warranty repairs for 90 days from the date of delivery only if the repairs do not fall under Item 3 of this disclaimer. 

5.   O’Neal Engineering LLC shall have all discretion to determine whether damage to the Pro Start® resulted from user-error or system-error. 

6.   O’Neal Engineering LLC shall not be held liable for damages incurred during shipping. 

7.   O'Neal Engineering LLC shall not be held liable for event profits or losses where the Pro Start® units are used. 

8.   O'Neal Engineering LLC sells all products "as is".  It is the buyer's responsibility to understand how the units work and what they are purchasing before ordering. 

9.   Owner shall take all responsibility for all modifications not made by O'Neal Engineering LLC and the result of such modifications. 

10. O'Neal Engineering LLC shall not take responsibility for modifications resulting in system non-use as units are designed to be used as manufactured by O'Neal Engineering LLC. 

11. O'Neal Engineering LLC reserves the right of decision and determination of cause of failure due to owner misuse or product failure.  
12. In the event of determination of owner misuse, owner will assume full responsibility for repairs or replacement. 

13. All modifications requested by an owner will be completed on a timely basis by O'Neal Engineering LLC and will be treated as a new order.  Therefore, any modification request may be delayed by ongoing orders being filled by O'Neal Engineering LLC. 

14. These terms are non-negotiable and are company policy.  These terms may change at any time at the discretion of O'Neal Engineering LLC. 

15. No parts of this website or product names may be reproduced or reused in any form without the explicit written consent from O'Neal Engineering LLC. 

17. O'Neal Engineering LLC shall not be liable for refunds on custom, one-of-a-kind systems.  O'Neal Engineering LLC shall have all discretion as to which systems qualify as custom. 

18. This liability disclaimer supercedes the return policy. 

Return Policy
Most O'Neal Engineering LLC merchandise may be returned for exchange or refund for a period of 30 days from the date of delivery.  Merchandise must be returned in new and resalable condition.  In original cartons with original packing, accessories, guarantees and instructions and the original sales receipt with the shipping charges to be the responsibility of the purchaser.  Shipping and handling charges that result from failures due to O'Neal Engineering LLC workmanship or materials will be assumed by O'Neal Engineering LLC and will be reimbursed to the customer as determination of failure has been made by O'Neal Engineering LLC.  O'Neal Engineering LLC has all discretion to determine if a refund will be issued for a unit that doesn't fall in the 30 day period.  
By using Pro Start® Racing Lights, the user(s) of the system have agreed to this liability disclaimer and understand the this system will be used and operated at the owner’s/user’s risk.
 

